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Knowledge, Skills & Abilities Required:

Category: Technical/Professional

e Degree or diploma in computer science, software engineering,

Education/Certifications . )
or information systems.

e Three to five years’ experience in the Information Technology
Experience field.

e Knowledge of firewalls, routers, switches, servers, databases
and backup systems.

e Implementing and maintaining network security

e Performing installations and upgrades to enterprise hardware

Skills/Abilities and software

e System monitoring

e Troubleshooting and resolving system problems

e Planning enhancements and efficiencies

e Team work skills

e Yearly training on the latest technology advancements to
Ongoing Training ensure investments into security and efficiencies are
achieved.

e Network Administrator

e Server Administrator
Common Career o Database Administrator
e Datacenter Administrator
e IT Planner
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