
How to Submit a Boulevard Garden Declaration and Acknowledgement 
1. Visit https://permits-applications.thunderbay.ca/citizenportal/app/login.   
2. Click the “User Access” button. 

 

Figure 1: Picture of Plan, Build and Apply Portal 

3. Log in to the “Property and Permits Portal”, or create a new account using the “Create an Account” 
button.  

 

Figure 2: Property Permits Portal Login 

4. Click the “Add New Application” button. 

 

Figure 3: My Applications Page 

https://permits-applications.thunderbay.ca/citizenportal/app/login


5. Click the “Application Type” drop-down and select “Boulevard Garden Declaration and 
Acknowledgement”. Once you have made your selection, click “Continue”. 

 

Figure 4: New Application Page 

6. Acknowledge the “Notice of Collection” statement by checking “I accept”. Once you have 
acknowledged the “Notice of Collection” statement, click continue. 

 

Figure 5: Notice of Collection Page 

  



7. Declare the address of your boulevard garden. 
a. Search for the address by typing it into the “Seach Address or Roll Number” bar and 

clicking “Search” 

 

Figure 6: Property Address Page 1 

  



b. Click “Select” to confirm your address. Once you have confirmed the address, click 
“Continue”.  

 

Figure 7: Property Address Page 2 

  



8. Click “Continue” to indicate who is completing the declaration and acknowledgement.  

 

Figure 8: People Details Page 

9. Fill all mandatory fields and click “Continue”. Please note that if you are named on the property 
title confirmation, you do not have to answer the last two questions. 

 

Figure 9: Application Information Page 



10. Read each statement carefully. Acknowledge that you understand each statement by selecting 
“yes”. Once you have acknowledged each statement, click “Continue”. 

 

Figure 10: Acknowledgement Page 



11. Submit your declaration and acknowledgement by clicking “Submit”, or review your declaration 
and acknowledgement by clicking “Back”. 

 

Figure 11: Submission Page 
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